
Reception and café
We plan to extend our reception area to 
create a larger and welcoming space. We 
want you to feel comfortable when you 
visit us so we are installing additional comfy 
seating where you can catch up with friends 
and grab a delicious coffee and treat from 
the newly installed café!

Children’s soft play
Families are always welcome at our leisure 
centres and to make Applemore more 
family-friendly, we are installing a three story, 
fully air conditioned, child’s soft play area.

 We’ll be taking a few courts from the 
sports hall to create an engaging, safe and 
fun packed area to inspire the younger 

Before we start updating you with all of the exciting things to 
come, we would like to take this opportunity to thank you for 
your patience and support during the mobilisation period to 
Freedom Leisure. We would also like to welcome all of our 
new customers and staff to the Freedom Leisure family!
Over the next few months we have some exciting capital projects planned for the 
New Forest centres. As part of our ongoing investment and development scheme, we 
hope to encourage more of our local communities to stay active, have fun and socialise 
within our friendly and welcoming leisure centres.

Working with New Forest District Council, we are looking forward to adding 
additional café areas, children’s soft play facilities and additional functional fitness 
studios so that we can change people’s lives for the better!

We understand that you will have questions and concerns and we will do our best to 
keep you updated via our website, social media, information available in centre and 
through our newsletters. However, if you would like to ask questions or speak to our 
friendly team, you can email us at newforest@freedom-leisure.co.uk

Ringwood  
Health & Leisure
Ringwood Health and Leisure 
already boasts some impressive 
facilities; however, we hope to 
make them even better! Families 
and communities are at the heart of 
everything we do and we want to 
ensure Ringwood Health and Leisure 
continues to sit at the heart of its 
community. 

Children’s soft play
Ringwood’s extensive children’s soft 
play area will see some much needed 
redecoration and additional play areas 
to make it even more accessible, so that 
we can accommodate more families 
and encourage them to stay active. We 
plan to extend the soft play area on 
the upper levels, whilst also extending 
the lower floor to create an open 
and inviting entrance area, as well as 
a dedicated party tea room for party 
bookings.

Café area
We will be installing a contemporary 
café area on the first floor. Additional 
comfy seating will be provided so you 
can catch up with friends, rest and 
unwind after an activity or perhaps 
watch your child’s swimming lessons 
over a warm caramel latte. 

Welcome
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generation to get active. The play area 
won’t be far from the café so you can grab 
yourself a coffee, let the kids run wild and 
have some much needed ‘you time’.

ELEVATE fitness studio
Within the last two years we have seen 
a rise in the nation’s physical activity and 
now, more than ever, it is paramount that 
we take care of our physical and mental 
wellbeing. We plan to create an additional 
functional fitness studio called ELEVATE 
within the gym where some of the cardio 
equipment is currently located.

This multi-functional space will be used to 
showcase some fantastic new equipment 
from the ELEVATE series. The new ELEVATE 
equipment combines fully adjustable, 
functional bodyweight resistance that works 
against gravity on an incline. Functional 
fitness helps to strengthen and improve 
areas of the body that we need to function 
for everyday tasks. Running, cycling, walking 
and lifting are all actions which make up our 
daily lives. 

Applemore Health and Leisure is set to see some exciting changes to the layout 
of the reception area and sports hall as well as adding an additional functional 
fitness studio and children’s soft play area!
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Totton Health 
& Leisure
Over at Totton Health 
and Leisure we plan to 
redecorate the reception/
vending area and extend 
Studio One to give you 
even more space to move! 

Reception and vending area
First impressions are everything right? 
So, we want your first impression of 
Totton Health and Leisure to be a 
positive one. That’s why we are making 
some changes to our reception and 
vending area. We’ll be improving the 
general flow of reception and including 
an area where you can order your 
favourite hot drink after your activity or 
whilst you watch your child’s swimming 
lessons. We’ll install some comfy new 
seating so that you can sit back, relax 
and catch up with friends. Our centres 
are central community hubs, and we 
want you to feel like you can turn 
up, stay active and then chill out and 
socialise.

Studio One
Our main studio will be receiving a 
much-needed extension and upgrade so 
that you will have more room to enjoy 
our fabulous group fitness classes!

The plan is to knock through the wall 
leading to the offices to square off 
the studio, whilst also allowing natural 
light to flow in from the windows on 
the front aspect of the building. We’ll 
brighten up the space with a modern 
and fresh redecoration and state of the 
art lighting so you can truly get in the 
‘zone’ for your workout.

Dean raises over £1,000 for Aspire

Swim Academy

Dean Stringer, member of Ringwood 
Health and Leisure, raised over £1,000 for 
the Aspire charity on Thursday 28 October.
Dean took on the Aspire Swim challenge at 
Ringwood and swam a whopping 22 miles  
(1,416 lengths) of the pool in just under 12 hours, 
11 hours and 22 minutes to be exact. 

Dean says:
“I’m absolutely speechless at the amount of support 
and encouragement I’ve received over the past couple 
of months. My day had its highs and lows but I had to 
remember this challenge wasn’t just for me, so I dug 
deeper than I’ve ever had to before and kept pushing 
through to the finish.”

Aspire was founded in 1983 and is a national 
charity that provides practical help to people 
who have been paralysed by Spinal Cord Injury. 
Through its projects and programmes, Aspire 
offers practical support to the 50,000 people living with a spinal cord injury in the UK. This 
support allows people with spinal injuries to lead fulfilled and independent lives in their 
homes, with their families, in their workplace and leisure time. 
You can read more about Aspire on their website www.aspire.org.uk

Move your child up to the next stage
Our Swim Academy students are progressing 
fast through our swim stages! Don’t forget, once 
your child has completed the necessary criteria 
with consistency, you can move them up to the 
next stage by either talking to a member of our 
reception team, or online by accessing the learn2 /
Home portal. For more information on this, please 
see reception on your next visit.

Changing cubicles and belongings
We have over 1,000 pupils attend swimming 
lessons at each of our five New Forest centres. So 
that everyone can get changed and ready for their 
lessons on time, we ask you to change your child 
and remove all belongings from the cubicles as 
quickly as you can. Please do not leave belongings 
unattended in the changing cubicles. Our staff will 
remove all belongings and return them to reception 
if found. If you can, try to arrive ‘swim ready’ with 
your child’s swimming costume on underneath their 
clothes. We thank you for continued patience and 
understanding.

We are currently looking at ways that we 
can reduce our carbon footprint even 
further and have already implemented 
procedures to help reduce our energy 
consumption in staff, office areas and some 
public areas. Where possible we install 
energy saving lighting as well as motion 
sensors so that when offices or staff areas 
are not in use, lighting stays off. You may 
have also noticed that our air conditioning 
systems are turned off in our fitness studios 
when not in use to preserve even more 
energy. Our air handling units remain 
active throughout all of our centres so you 

can be assured that fresh air flow is still 
circulating throughout all areas even if the 
air conditioning units are switched off.

We try to be as resourceful as possible 
and encourage all of our staff to avoid 
printing off paper documents unless really 
necessary. We take recycling seriously and 
we encourage our customers to help us 
dispose of waste correctly. The bins around 
our centres clearly display what type of 
waste can be disposed and where to put 
recycling. Please continue to organise 
any waste accordingly to help us recycle 

effectively. If you are in doubt, please ask a 
member of staff who will be happy to help.

You can read more about our 
environmental pledge by following the link 
www.freedom-leisure.co.uk/netzero/  
or use the camera on your smartphone to 
scan the QR code.

Reducing our environmental impact

Scan me


